
Contributions made easy
When it comes to contributing to your super account, easier is better, which is why we’ve put together this 
handy reference guide. It provides all the information you need, regardless of whether you prefer to write a 
cheque, set up a direct debit or pay by Bpay®. 

If you have any questions regarding contributing to your IOOF super account, please call our  
client services team on 1800 062 963.

Contributing via Bpay®
The easiest way to contribute to your account is via Bpay®. Simply 
use your bank or financial institution’s telephone or internet 
banking facilities to send a payment using the following biller 
codes:

Pursuit and IOOF Portfolio Service	 Biller code

Personal contribution	 172320

Spouse contribution	 172338

Superannuation guarantee contribution (SGC)	 172304

Salary sacrifice	 212944

Other employer contribution	 172296

LifeTrack	 Biller code

Personal contribution	 94458

Spouse contribution	 94466

Superannuation guarantee contribution (SGC)	 575530

Salary sacrifice	 212936

Other employer contribution	 94474

 
You will also need a customer reference number (CRN) for the 
payment. Your unique CRN was sent to you with your welcome 
letter. If you no longer know your CRN, please call our client 
services team on 1800 062 963 and they will provide it to you. 

Contributing via cheque
You can make a contribution to your IOOF account by writing a 
cheque and posting it to us. All cheques should be made payable 
to: IOOF [product name] – [your full name or account number].

For example: 	 IOOF Pursuit – John Citizen 
OR	 IOOF Portfolio Service – 123456M-D2-01 

Simply post the cheque to: 
IOOF, Reply Paid 264, Melbourne, VIC 8060

Setting up a direct debit
If you would like to make regular contributions to your account, 
simply complete a direct debit request form which is available 
from the forms section of our website. 

Help is at hand
If you need any help with your contribution, or you would like any 
of our forms mailed to you, please call our client services team 
on 1800 062 963.  

Bpay® registered to Bpay Pty Ltd ABN 69 079 137 518.

Issued by IOOF Investment Management Limited (IOOF), ABN 53 006 695 021, AFSL No. 230524 as Trustee of the IOOF Portfolio Service Superannuation Fund, ABN 70 815 369 818. 

This information is not intended to represent investment or professional advice. Before deciding to acquire or continue to hold an investment, you should consider the relevant product 
disclosure statement, assess whether the information is appropriate for you and consider talking to a financial adviser. PL
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